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Meeting overview & objectives 
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Why are we meeting? 
• To ensure we are aligned on changes to Meetinghouse Internet 

Meeting objectives today include: 
• Discuss changes to FM responsibilities 

• Announce ISP discounts & standards 

• Look at documentation, newsletter, & training 

• Review ordering process for equipment 

• Step through Meetinghouse Internet Checklist 
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Blessings of having Internet 
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We appreciate the church position on use of 
technology. We find it invaluable to have 
internet access for functions like: webcasting 
meetings to other locations; family history 
training classes; MLS communication; access to 
church websites, e-mail communications etc. 

--Springville Utah Hobble Creek 



Blessings of having Internet 
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I think that the recent church technology 
advancements are great. It is much easier to find 
information and solve problems. I do hope that 
we will be able to provide broadband internet 
service to all of our units to allow for web based 
training meetings for the stake. We have units 
that are over 2 hours from the stake center. 

--Little Rock Arkansas 



Blessings of having Internet 
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Having internet access installed in our building has 
been one of the greatest assets to our stake since I 
have been Stake President. The Bishops use it on a 
regular basis since we have had a computer 
installed in each of their offices. I use it every time I 
am at my office for things like the Missionary Online 
Recommendation System, Stake and Ward 
websites, Church Directory of Leaders, E-mail, etc. 

--Logan Utah University 3rd 



Funding model changes FM Responsibilities 
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Beginning in 2011, the cost of Meetinghouse Internet will be paid by area offices and facility 

management groups. Stakes and districts currently paying for Internet out of local unit budgets should 
transition those costs to the local facilities manager. There will be no letter from the Presiding Bishop's 
Office to the ecclesiastical leaders; therefore, facilities managers need to work with the Stake 
Presidencies on this initiative to inform of this change and all its implications. . 
Meetinghouse Internet cost and service standards will be provided for each area .. stakes and dlstncts 

d' g lnte met should coordinate with facilities managers to install acress in the1rmee~nghou~esas 
nee in . . h rn house Internet can be signifieant. Where it tscos 
appropriate. The costs assoo.ated wit mee_ I ~ult evaluated in terms of need and Justification. 

Prohlbrtrve internet installation should be care yth t meetinghouse internet iS being used lor 
' d · d ment to ensure · a f ring that all 

Local leaders should use goo JU g d oses- Local leaders are responsible orensu fi d 
·ate worthwhile Church approve purp b, . g followed including properly instal ng an 

appropn , olicies and guide lines are ern , 
Church Internet security p . II . (Cisco 1041) will be 
configuring the meeting~ousellfr~~;~ ~81 W) and a new wireless at~~~s:;~~:mmend that FM Groups 

P
ie ase note that a new firewa (ldwide on February 1, 2011. We \ 11 a;er the new firewall becomes 

h market wor t • stallations un b sic wireless 
avaUable throug g· w Meetinghouse lnterne ,n d manage; and it will provld,e a will be published 
and local unit> defe~_ne wall will be easier to install an network training and gufdehnes 

available. The n_ewth;:: ilding. NeW meetint·~::~~tand wireless accesg:~i::~;~s with a majodr Internet 
t access in f the new i contract ne scan or er 

tnterne . tththe releaseo Id also note that nhowfM Group I sstandards 
in conJun~ronM\:nagement Groups shp~~ted shortly, o1rectu10;51~ternet price and serv ce 

F cilit1es ill be com as we ll as · · st 
U.S. a d r inthe u.sw this provider, forthe late 
access pro;il n~e ,net services f;o:,at1ons are ".'m;~:~:~ htt :/ mhtech.ld, or 
discounte blished as soon as n gge their local unrts nd training. 
will be pu hould encoura I n guidelines a . 

ups s . f ,mat o , 
All FM Gro e internet ,n o 

t·nghous ,nee , 
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Key roles & responsibilities 

✓ FM pays monthly Internet bill 

✓ FM pays for Internet 
installation (including firewalls 

& wireless access points) 

✓ FM orders network 

equipment through LDS 
eMarket 

✓ FM owns network installation 

(may delegate to stake/STS) 

✓ STS still manages the 

meetinghouse firewall & 
network 



Internet Vendor Matrix 
CONFIDENTIAL 

Please check the latest version of this document at: Meetin house Fodlities De artment ShorePoint 

Vendor & Contact Information l Connection Type I Download Speed Upload Speed Monthly Cost r Installation Fees Additional Equipment 

@omcast. 
12 Mbps 2 Mbps 

(upgraded area) (upgraded area) 

Based on Site 
Cable $49.95 Cable Modem 

Request Service Survey 
(  6Mbps lMbps 

 (non-upgraded area) (non-upgraded area) 

Qwest.-f'2.· $47.60 
Phone service 

required 
BUSINESS DSL 7 Mbps 5 Mbps Premium Modem $80.59 

r 
$50.40 

Without Phone 

 Service 

Sprint}, 
4G Wireless 6Mbps lMbps 

CradlePoint $210.00 
$44.99 None 

3G/4G USB device(No Cost) 

 3G Wireless 800 Kbps 500 Kbps 

NOTE: 
All speeds are up to, but NOT guaranteed. Some of the speeds may be lower based on the distance from the vendor's source. Above are the 
recommended options. Please refer to mhtech.lds .or for the ordering process of a firewall, policy and guidelines. 

EXISTrNG CUSTOMERS: Please contact the vendor to get your pricing adjusted to the negotiated rate. You will also need to work with your local leaders 
to get the billing changed over to bill against the Facilities budget. 

NEW CUSTOMERS: Please check with the vendor to see if your location can be serviced. Once you have qualified the building being able to use the 
vendor's service and identified the type of service that meets your needs, sign up for service by contacting the vendor using the contact information in the 
above matrix. If none of these vendors listed can service your building, please refer to the guidelines and find a local carrier that can meet your needs per 
the guidelines. 
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Welcome to the Meetinghouse Technology Wiki 
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MEETINGHOUSE TECHNOLOGY 
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Newsletter 

January 2011 

Introduction 
Welcome to the monthly Meetinghouse Technol­
ogy f.Jel''lslei!er! Vl/e are very excited to provide 
this new communication lool to share information 

about technology use in meetinghouses across 
the globe. 

We are especially excited in this first newsletter 
to introduce the new "Meetinghouse Technology 

Wiki," located at mhtech.lds.org. Please take a 
moment to review this new sit-xplore the con­
tent, and share your experiences implementing 
these products in the meetinghouse . 

Tips fi Triclis 
The ne\v LDS.org includes multiple calendars 
for each ward, so that each auxiliary can 
have its own calendar. Auxil@ry calendars 

can be layered on top of each other to show 
a compfefe calendar of ward events. You can 
personahze your view of the calendar to show 
only lliQSe events that apply to your family or 
your calling. 

Wards anij stakes are invited to begin using 
the new ea1end.ar. Hovtever. notE: that 1he cal­
endar ·.-,,ill still be under-development thr~ugn 
Februal"f 2011, when a major redesign is 
scheduled. To !earn more aOOul th-e new cal­
endar, go to mhtech.lds.org and, under -oth-er 
-iqo!sllnformation," cifck Introduction to the 



Simplified firewall installation 
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Building Selection 
Select the building where you are installing this firewall II you doh'tsee lhe correct building, ym,1 
may locate it by using the search area 10 the right The Unit# Search is recommended over the 
A.ddress Searct'-.11 you get too.many resul18 In a search, use the Fitter field.to refine them. 

3 Search resulls for: 365637 

V BLDG / UN ITS 

Q 5405769-01 

Q 5359074-01 

0 526856 7-0 1 

ShOwing 3 of 3 FilteredResulls 

ADDRESS 

334SW520QS 

3 776W5375S 

3649 W 4800 S 

Filter: 

CITY 

ROY. UTAH 

RQY/ UTAH 

ROY, UTAH 

Search 

Unit Number 

1365637 

Firewall Activation Pending 
Please coofirm that the settings below are.correct before clicking the activate hutton. 
Once the <CWa1ion process has slafted please do not close this window. 

Perry Holder will activate a firewall on 2-2-2011 for: 

Building Jnfonn ation 

Paris France Stake: 
Builcing # 5024226,01 
5, Rond Point d6 l'Afliance 
VERSAIUES, null 
FRANCE 

Firewall lrilonnation 

Firewall Model: 881W 

Firewall Serial Number: fl)(l -

For more lnlormation on meetinghouse technology, 
please visil http~/mhlech.lds.org. 

AGS-2830 

Support Phone: 800.1 23.2302 

Connection Type: CABLE 

Download Speed: 5 Mbps 

Upload Speed: 2 Mbps 



Ordering firewall and network equipment 
LDSeMarket I e-Catalogs I Quick Order I Favorites 

I Packages I Saved Carts M~Setti1gs I F.AQ I Logout 

[SNr~h I Produc: Keyword • lf C3tegory List • U e_. I [<8 Line,Irems.n Tot,( ;G.oo I ~ 
Po-w.'Cl«I Sy 

~ v1n1ma4a 
J 
<. Results 

c, ~ne Glossary 

--- ['l:1 Arlrl Tn C:ort )I llil C:•m~"• Items )I W Save tn Fovnrif,_s Jlfi.ll F•~•rt J -...-~ ~"'eorch Wittlin Results Sho>Mng 1 4 of41'n • per page 11 

I I~ {@I Switch lo Clsnic View 

iii lo Prortur.t lm~!JP. n-P.!:.Cri[!tinn ~I Unit ~I sunpUP.r MfD NamP. Prir::P. RP.IP.WlnC::P. "7 
.... i;i 

II II II 
II - II 

• 
CradleE!oi1t, CBA7GO, item 9471000 (Before ordering Meetinohous Sall Lake Dis tributi:in 
go to http:NVIWW.crodlcpoint.com/product~/cbo7 ... 1 EA e Internet 

Center $210.00 = 
lcl 947100-J 

• Narrow ResuI1s ~ -
By Pr ice 

[ View Larger·I Quantity ~ ['l:1 "-<ltl Tu c., l l 
All Prices • 

By Suppliers (show •II) Switch, Unmanagecl, Cisco 16 port ::them et 1-J/100 Meeungnous Salt Lake Dis1ributiJn 
~ Meetlnc,house Internet (4) Base-TX, ~em 9470000 1 EA e Internet Center 

$GB.CO = 
ID 

., 947000·) 

Show Origi1al Result, [ View larger J 
-- l'l:1 ,o.dd To Cart l Quantity 

~ 
WiI t:!lt!1::>1::> At.:t.:t!::1::> Pu 1Il

1 
C 1::>t.:u 104 1

1 
ilt:!11I 9452000 Meetinohous Sctll Lctk.e Di1::>billuli:JII 

(802.11n performance
1 
sbnda·d 802.3af Pow er over... 1 EA e Internet Center 

$231 .00 = 
IE! 945200) 

--
[ View Larger J Quantity [~ P.ao I o t:art ) 

-
Meenngnous Sal1 Lake Dis1ribUtiJn Firewall. w IreIess cIscoaa·I tern 34·I9Joo 1 EA e Internet Center $500.00 =..., 

ICI 941900·) 

I Vie w ·larger ) 
-- ['l:1 b.rlrl T• C:ort J Quantity 

Title Item# Price 

Cisco, 881-W, Meetinghouse Firewall 09419000 $500 
Cisco, 1041 N, Wireless Access Point 09452000 $215 
Cisco, 16-port Ethernet, Unmanaged Switch 09470000 $68 
CBA 750, CradlePoint 09471000 $210 



• Move existing monthly Internet costs from stakes into FM budgets 

• Use preferred ISP discounts where possible 

• If not available, push local ISP for domestic cost/service standards 

• Use network guidelines when installing Internet into meetinghouses 

• Ensure local units use firewall in each building 

• Go to mhtech.lds.org for latest Internet and network information 

• Subscribe to Meetinghouse Technology Newsletter 

• Encourage local units to get connected & trained (newsletter & web) 

• Plan additional regional live training sessions as needed 
- You can invite ICS/MFD Meetinghouse Internet project team to assist 
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