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Observations 

• Typed/Bookmarked traffic spikes with 
significant news events 

• Display issues viewing the site in IE? 

- 10°/o of visitors use I E7 

• While mobile device visits are only 2% of total 
visits, this should be kept in mind while 
developing the site in the future 



Top Content by Pag • ev1ews 

What is the purpose 
of my life? 
Who am l?Why am I hf!rt7\~llal hap~ns Whtn I 
d~~bplo,t tht purj)O)(: O( ure and dl\(~I 
God'.s pl.w. for vou through the tn-toted 
11:.lthing~ or je)U$ Chrh-t. 

> lc;Jm more: .aboutj~)tl5 ChnH 

I WANT TO: 

• lull, U>1111e •ll<:<;tJ,UIO Cl!tl\l 

> touu a N,oj._ Cb1>td1 dok bll 

> O•d~• • l',u kck or llorm,., 

) (>ld\f,IQ<f!IOM ,U,cl tUII ti>« •uirott 
) <.' ttlAf o Mormon Of"II i'r~l<e 

> l••• n •l:0111 ; •mil-1 H11...,y 

> Meu wl?I ~ ,,,i,M:.n.ane~ 

> tum abG111 J~,ec,f, s,,.,,11, 
) 0••t ...... 0,11,d\ /<!P,-fl.ffl'.frtt,U 

.> Rull freQ\!tlllltf.•ltc-d Q~e,n9<1• 

.., s.hO'N mort 

WH.OWE ARE 

\\1ule ou, 1Mck91ounds and upe(1enc.e.s.11Je 
i,111e1se, Mormons are unltecf by a commnmen1 
IOJtsus Cluist. Til!S \ili: fi'lltutes M011'b()1U 
s~nn9 their stories and telling wha1 thtir 
(Aith me,m\ 10 l ht'm. 

The Chur<h ur Jc)U\ CJ11m or La!te1-dAySllht1\ 
IS the offklai name of tilt rellgk>n commonly 
U1IJed th(' Mom1on C1rn1(h. Mormon~ bch~ 
first a.BIS rore.mO$t tha t Jeius Chtts-t 1i lhe 
S,t\'IQf of ,n~ wnfld fnd 1hr Son of (.ad. 

> uau, n10,t! cuout ou, r11itt1 

MEET MORMONS 

OiS«.w!' MO,/- "'110 $flt! C WUI 
~fSOflllu"'!ftflCt. 

Ei'l»tllOIMOf~Otd 

+ .. P.:ii·IM 

f'INO A MO~MO~ 0-MtCH 

• Home Page- 19.3% 

Top Entry Page 

Bounce Rate 
40.9°/o 
Top Links 

• 

• 

Chat 

People 
Finder 

-

• People-landi 
ng 
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Ul-\11:,11nionu t tlODll:l'ln. J AIOUl \/$ 1 lr.'.~aroum l o ~rc..1111 

' 

1 

OOJll'( Of'l l OUIIVAIUfi - V~llUS f AQ ~ 

What We Bel ieve 
Wt '1<! 1111 \l)ltntual thUdrui o ( 11 lo,,,119 
Htllfrlllr f.:11t11;r wllo WRI I» ro lhl'l C'vtll to 
l('ltfl .an(I 91-0w ,,. " •~.-1-u,u,. ~ 
MOlfl\Ol'lf, wf a1t fQlltr,i"I) Of)d1,s(f11ts1. 
Wt~ our lf\ti to seNt tllm <Ind tt~OI of 
lih ,1.e11Lll ~ '°' cathofu,., 

> \\111l Mormon, believe •bou1 
Jew~C:hr!s1 

Re.-storatlon or the 0-0d'& Plan tor Happiness 
Gosp~I l(no"lfl9yot.ll PUl'l)O\t ii\ h,t. 
Ov, ttt,1,tr,1-f fMht1 l>o •tlfft •-011 umt t1om o1nd 

ll'\fOt('d lhf'.ll'l(il'IIICOlpt'I QI 111hftt )'Oll'lllgQ!ftO !lll't:\,-OU 

Jt.s ... -s Chfist t!1tQ:1!JM,i\'lft•~•)' hO~ ()h(t ••ul lh!tl'Uh'l<'I 

pcOpll~b. 

Chti$\'s Chur<:h Joseph Smith 

Th~ Ctm.r.11 p;i<j'!O\.f'OI fht 
Ch..r(h illl(U.~ (lullQ,I~ •I 10 
htl" $.II ptOl)II" cOmc " "'•O 
Christ. 

,\\ I\ ffit(ill~ r1'110ll<)llotll 
1,1~o,y C:OCI h<'!~ (Onlft'nml(~t<I 
10 Iii) Child.ti"!\ l!" Qi\1111\ 
11r00hcb. COIi uttd • humlllt 
mM ,II\ II PfOp!lfUO l'\'\fOfC HI\ 

Cl11ltCh M Urttl '11,ho llhln'WtJt 
(llf(l dtJCll(lltlg Hij 1•1111, 

Jes.us Christ. Our sevlor Ood's Commandments 
}UU\ Chrn:t I\ di!: son o! Ccid Cod h,n 91nn com,r..tfld1111'nu 
.l<t~ ll'll'iOUI\ 11111' V4W\) Sir.lrA thtc.ugh Hl5 ptopbN\ c.o htlp 
OI thtl' •OffO. HI'\ il.t ,411:I yQuO~t11Mppylitt. 
IU(IWl,l~~IC' l11t.w,y 10 f)t.C."' 
Uld lwpp1nH'\, 

.., .. ,Tlfrt 0'1~1.c, 
.,....," .. -....., V" ""Jf,r --~~--.... , ... ~ ... \ ... , ... .., .. , ~--..,- ~.:.]€§- . 

~~-..C~'"":::.~ ~~-,;;,;,;·-~ ~~~ 
Book of Mormon Arti<:te-s of F~lth 
TIU\ \ln,l!I boot.: <ti ~rlj!WfM I\ 
IM' ~fl'$.1QfltQI Olif faill'I ,l.M,) 
lt<<l•ll l)f God-~ddhll(I~ v,11" 
11101)1lt1> u,d His Ulllcltcn 1n 

lhlnttll ) U ltffiffllt 011lll'lln9 
\Qlr..t (,I 01#1 ~I( ttA.(hill')\ 
trod Oltb"tfl(d, 

.&.!IUClll Amclk.t. 

- •• , I , > i, 1 ,-, • , {~(h~ t~•l/W \ ~•~"'••• 

• • , •• • 4 c \ , • • ,, lomu<>ll',. r,,.ac, 1'-.1.<, 

• Landing Page: Our 
Faith - 5.3% 

#2 Entry Page 

Bounce Rate -
56.2°/o 
Top Links 

• 

• 

• 

Restoration 
Jesus Christ 
Plan of 
Happiness 
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I 
-IJ$USCHRlff 

IUW ..... 

Frequently Asked Questions 

-· '""' &oo\ OI WOffl»II, 

Cl!Pltll 

<"""• 
Ot•lll 

Ue11IIIUlt 

f.silll 

f.amilj 

lit•llll 

l'lt*Ho!l,;hlht! 

HOIVGl'mt 

HMt<-'IUll~l!r 

! IIIINnr.,m/\ lier11tn 

Jr\u\Cl.,111 

Pn,mh~ 

l'!~I\ 

l'u,pouoll.tc 

·~· R.t:~1onioon 

StilCIQdr l 

re~~ 
fOIJm;wt 

Tillllfljl 

Wcl!••c,1nd 
:;,11~~•11.,,(• 

"""" 

oo wor-•'941duw fl\!lc ob 
l!lllf \<r1peu•• .uid 11!• v.Otll<olGOd) 

t!Ofl un I k.ffll nioc-t 11bo11111>c 
l,1(11"'°" C...obll1(1N (,.,, lt.(h! 
SOl'\fOflC IO !Al' ltilll, '" ll'tt~on, 
4bl'IOII 1h• M01• (111 ,ol~) 

"'"..: tlo l-'.OffllOM t'l!llo~ .lbtllll tilt 
Sil/~lflo llit'l'<tg,,rd il <llHolf 
SO'lll!III( .ad 1nc v.o,d o1 GOd1 

'Al111t""'.ormo~Oll." ""'' d11 
"1011110!11.~tl') 

'MIO t/f ~ Moffl!on\, 

'Aho ll-llt lOullll..S ~ '-fOtlQlf) 
Chm t h) 

--· 

Arf/ Motmon$ Chr'is1iM$? 

"'1)('11&.~.pn:<' 

~$1,l(nt.,fheOVOl(l)tM t.i 
~~°'~:.:s.u 11 · 
._ ... CJ•IUWII tu ~ I.. • W, - • 
---~, ... -.,i,bo •'1i . .,.,.-,.....~ ,....,..,.,1.c.u_,_ 
pt ..... _...,.,. ...... ,,. .,._Of.....,,., t!.-vM• u,,,_ 
io,,...,..,..11>u_,,,_ ""'"'- ••rvWW•""' ,.,,_......,i,.,w,;f,..~_....,.d.,._a.M.Yw,d 
=:=~-=/~~•/;: ~~(11...,to. ~:-'o• (•h 
11t•k<t--•W•...J.M.,-uTl!l,,ll•M-.:»1d .. --.c:c,o, ·• •wt~ #Q6io tH.,,,., l!f....,, ... _ 
_,..,141~hl•«tnl~~-d•u,o..illo. 
_._,.,,_ o.,,.i,<1,-... a,.idt.,o,,-<1.n"""" 
, .. , .. --~ ... ---,i1,-..,.u,,--., .... 1ttt....­
~- I..O•ndlht i...i<ticuaw.-. tiw kd.d_,,_ 
~......,,_ f~d,rM<h«tN-~Clrb .. -. .... •~ud~--· 
Rud ann,wn "..., o!l!H Mcnt1ono.-

n 

- • I , • •• < , , • ""?"'1- •uJ- > •- W.u 
, • , • , , , .,....,,,tL.. r, ,...,ql'atq 

• FAQ Page - 5.2% 

#3 Entry Page 

Bounce Rate 
76.2°/o 

Top Links 

• 

• 

Joseph 
Smith 
The First 
Vision 

-

• Homepage 



Top Content by Pageviews 

Chat With a Mormon Online 

Your privacy is important to us. Please read our Privacy 
Statement. 

First name: ._L ____ I 
Email : [ J 

START CHAT Cancel 

You may also call to speak with a missionary over the phone. 
Please call: l - 888- 537- 6600 (in U.S. and Canada only). 

• Chat Initiated - 5.1 % 

52o/o spend 
between 1-10 
minutes 

16°/o spend less 
than 1 minute 



Top Content by Pageviews 

Meet Mormons 
01$t0 \'('J t.lOIITTOIU wh (Hfw1t ~'(!VI ~ h Or\AI t ll.!)elk:11t c. 

r~nllnt " 1-QIM'•h.,., ,C..fl " ,;.ii.,i:r,'l>t(M h~ " 

lM~ " ~o><ll!G<nW.rC " c•a•+:+ 
1•1'11"111 ii Ut l 

, • <I• 1, • , • , . , •~t• -•• ,, Lev"'' fudt,~c\ )ul/Jp 

, ••, , •, , L , , , , ,j f,.,,,,,.,\Jo• l',-,,•<'!'h •<> 

. People Finder - 3.9% 

Not a top entry 
page 

- Top Links 
• Profiles 
• My Profile 
• Homepage 



Top Referring Domains 

• Typed/Bookmarked - 52% 

• Google.com - 11.9% 

- mormon.org top keyword 

• LDS.org - 7 .9% 

- From callout on home page 

• Facebook.com - 3.1 °/o 
- Mormon Page 

• Youtube.com - 2.0°/o 
- Mormon Channel 



Top Referring Keywords 

• mormon.org - 12.7% 

• mormon - 9. 7°/o 

• mormon chat - 7 .5°/o 

• mormon.org chat - 2.0o/o 

• mormons - 1.7% 



I 

Free Bible 

... _ .. 
Jl$U$CHRIS'I' ---
Request a free copy of the Holy Bible 
rhc Holy Sible rc.ntlin of Jenn. Chrm and h;n 1ntl11tt1«<1 ancl 
S11Sta!ntd rnilllOfl)(lf l!iHOllowtu. II IS,!. <O)~UOtl of ~ed 

wrmng~ tQn1;11n1119GO<l's rt-,·, 1.wnn, AndM(<111n;s Q( Hi\ 

~.A11n91 With HI~ lhildm1. 

fun f\11 out rlle form ~low.a.no...,'C wm df'IM:t ,1 trcr ropyof tilt 
!!olylliblt (kn!l ot one llibk {)er h0ti~>111ld}. n't.<t 9111.110111 TIie 

Chu,(lt ol tn ... 'l Chliii M l,1T(~1-<l<'IY 5•1r.u .. 

nr~N.1mr 

l .u1N,1mr 

AOdms 

Co11n1rv 

r'O\WCodC: 

Fhont 

f.lJI.WAd01tti 

C'Ol'flflt•!nti 
lopnon,11) 

{) Chill wllh US > 

00 )'(IV #IA\'t-(lutstl01!11 
i'lbCXII Wh41 )'011\>t If/Id or 
ncn fle1e, 01 ,ebout the 
MOIIIIO!l (.11!,ll(h i!I QCl'ltUI? 
Ch111 wtUI u~ onlint now, 
we'd IO'lt 10 (btl" JOU fo'l(I 
IU'ISwt, Sl illUV.~1 ,-Out 
Qll\mtolX~ 

/8 Mttt w1t l1 MISSIOl\.ltld > 

..u.iss111na1its' 1)1111)(1St II to,11ttt .... ,t11 pco,ple 
Yt1l(l ,m: lnl trttttd In lhC: MQfm()fl (l'IUtch.tl 
you h-quouo,u YUUl\'Ouicl !Ike IU 
<IIS<I.ISS 'A'i(I, 1htfll f<ltf•tlHilC~ tllltf }'Olfl 
COUt.l<t '"'llffllllOOt'! htft'. Mhl,Klnann i,., 
VOllf d(U WOUid IO\·t 10 S!1a11!: n'IOl:t about 
tllt'C'l11J1dl <Ind Oh(11SS-illy(lutstl0t1S yOU 
m11yh,M•, 

1lltM«d>-

{i) WofSt\11) \lrilh Us > 

fn!d a (h~I ntaf','oll. Wt" 
t.'tic;Om( dll IOYl\fl M.d 
,,,or~hlp ...,,th en m Ollt 
S\lt'l"-"fU~\(tS. 

, ,11,,, ,1,., • , , , >I•, ., , E,qi,~ fa,11,.._l ~aW•p 
, • • , 1,,., , ,, • ., , r .... ,,a111 .. p.,..~r .. ..-, 

Analysis 

• 

• 

• 

Add KJV info to text 

Indicate fields that 
can be optional 

Test 
reducing/removing 
other CTAs 



Conversion Rate 

• Recommended Conversion Events 

- Chat with a Missionary 

- Request information/books 

- Create a profile 

- Engagement with premium content (FAQs, Our 
Faith, etc) 
• Create visitor segments based on this 



Recommendations 

• Add notes to SiteCatalyst reports to explain 
spikes 

• Fix correlations in the campaign reports 

• Define and implement conversion events and 
associated eVars 

• Create separate search events for site search 
vs. profile search 


